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Let’s face it — the workplace of today is light-years from
where we were five years ago. In today’s world, hybrid work
models are the norm, and change-weary employees are
often asked to adapt to new methods of work. This is why
we must rise to meet the challenges and demands of this
new era.

During this time, NELSON has designed 1.5 million square feet
of legal workspace for 28 different law firms. Fundamental
to our approach has been asking questions that push
beyond the borders of a particular project: Rather than
responding solely to requests for design services, we explore
firm objectives, operational methods, and culture to develop
solutions that truly respond to deep organizational needs.

This has given us a unique perspective on what makes a
successful legal workplace. We have distilled that knowledge
into five core insights that can guide firms as they think
about creating contemporary workplaces.

PERKINS COIE, CHICAGO, IL
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Core Insights into today’s

LEGAL WORKPLACE

01
Formalized Flexibility

We are now seeing more creative ways to address individual office space in
order to support more equitable offices cultures and reduce the real esdtate
foorprint.

02
Age of Individuality

How firms support and celebrate their individual cultures, clients, and employees
is now top of mind. It's the people that make the company and the pffice is a tool
to express that belief.

03
Entertainment-Forward

More spaces for events and large meetings that offer a variety of seating options
and even have alcohol on tap are being prioritized.

04
A Fresh Look at Amenities

Creating an office that attracts and retails the best talent requires first-class
amenities.

05
21st Century Technology

Increased virtual client meetings and court appearances require spaces that
offer one-touch connectivity, A/V technology, and flexible furniture options to
create a successful environment for the legal firm of the future.
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FORMALIZED
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Rather than compcmng th ,, cusing on
supporting and celebrating their individual Culture cllents and employees//
Design solutions can include increasingly personalized spaces that allow
control of acoustics, temperature, lighting, and posture while stlHadher_,-..
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capacity to hold 200+ people with ¢
movable walls, and softer details |i
background music. Proximity to en
outdoor space is key.
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A fresh loc

Attorneys prefer spaces tha .
their favorite coffee shop, or give a
but amongst others. Within these S|

views is often prized. _—

pitality settlng St
ary feel, where they C
es, access to naturqi{f’ll“?g_ﬁ tand r

1 W | -rﬁl | : |
Since the coffee shops and cafes that %J*nce'wwced crowded urban areas

are still hard to come by, firms are going back to offéring food and drink-
within their office space. This includes smaII—sche-/-Wbrming_@_ﬁ’tries or dreas
for soups, sandwiches and small plates, staffed coffee bars, more robust
self-service options, and warmed food logkers Lg_gydeﬁ/ services to drop
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TECHNOLOG

It's more than “Zoom rooms” with better acoustics, lighting and furniture

arrangements. We dre designing upgraded spaces f
appedrances with one-touch connectivity, proper ac
lighting, green screens and height-adjustable surfaces a
Mock trial rooms feature cameras and screens on walls,
and holograms for more realistic experiences.
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Your Firm

YOUR GOALS
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These insights are a starting point to help you navigate
the ever-evolving and increasingly consequential world of
work. While these trends are common across the sector,
one thing remains true. Gone are the days of one-size-
fits-all solutions, cookie-cutter offices, and rigid design
philosophies.

We recognize that your firm’s goals are unique to you — but
together we can shape a future that embodies your visions
and empowers you to excel.

ICE MILLER | CHICAGO, ILLINOIS
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